International Logistics

MKT
Due in class on Monday, Dec. 11, 2017 
The purpose of a final exam in a course such as this is to review the most important parts of the material so you can use it in the future.  It should not be considered a punishment.  If you use your notes, you should do well.  

1. If you study international marketing, you should be interested in international transportation because:

[  ]  a.  it offers the only way for a company to break into foreign markets without utilizing a 

           freight forwarder.

[  ]  b.  if you do not know something about transportation at your first job you could put your company


in violation of the Carmack Amendment.

[  ]  c.  it offers companies the opportunity to reduce overall costs and to open new business 

           opportunities.

[  ]  d.  all of the above.

[  ]  e.  none of the above.

2. Transportation contributes time and _____________ utility to product (fill in the blank).

[  ]  a.  cost

[  ]  b.  movement

[  ]  c.  transit

[  ]  d.  place

[  ]  e.  speed

3. Carriers’ Liability is the same as cargo insurance:

[  ]  a.  True


[  ]  b.  False

4. Define TEU and FEU and explain in your own words how they relate to ocean time volume/service contracts:

_________________________________________________________________________________
_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________
5. _____________________________ transportation is defined as the movement of goods and people


across national boundaries from where they are located to where and when they are needed:


[  ] a.  domestic

      [  ] b.  transcontinental


[  ] c.  transoceanic


[  ] d.  transcendental


[  ] e.  international

6. A private carrier is one that:


[  ] a.  operates without government ownership or control


[  ] b.  operates under another carrier’s operating authority


[  ] c.  is owned by the company that owns the goods it carries and is operated to further the


           primary business of its owner


[  ] d.  operates only in commercial zones and carriers only exempt freight 


[  ] e.  none of the above
7. A type of for-hire carrier that holds itself out to serve the general public at published or negotiated rates 

without discrimination between similarly situated shippers, and has a liability for goods under its care, and which can be found in all the modes of transportation are generally referred to as a ___________________________________carrier.
8. Explain in your own words, two advantages and two disadvantages of using an in-house or private trucking service:
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

9. There have always been more transportation and logistical intermediaries or facilitators in 


international transportation than domestic because:


[  ] a.  the profit margins in international transportation have always been higher than in domestic


           transportation


[  ] b.  international transportation has always been more complex and requires more specialized 


           knowledge


[  ] c.  few U.S. shippers speak any foreign languages


[  ] d.  there have always been close relationships between domestic surface freight forwarders


           and foreign carriers.

10. Goods can be held in a US bonded warehouse for a maximum of _______years:

[  ] a.  2

[  ] b.  4

[  ] c.  5

[  ] d.  3

[  ] e.  1
11.
The two primary commercial documents that a seller will always provide a buyer in an international transaction are:

________________________________ and ________________________________.

12. The process of putting smaller shipments together by an Air Freight Forwarder or NVOCC into a larger single shipment for movement is called:


[  ] a.  aggregate tenders


[  ] b.  togetherness


[  ] c.  cartage


[  ] d.  consolidation


[  ] e.  breaking bulk

13.  The liability for cargo loss and damage varies a great deal between the modes:


[  ] True


[  ] False

14.  Because liability payments adequately compensate the shipper for loss or damage and are paid so


 promptly, only a foolish shipper pays for additional cargo insurance on international shipments:


[  ] True


[  ] False

15. There is no time limit in which a claim must be filed against a carrier:


[  ] True


[  ] False

16.
 Based on standard International Air Carrier’s Liability, if the airline was to loose a 20 kilo package and were responsible for the loss, their maximum liability to the owner of the goods would be $______________

17. Explain in your own words ITS (Intelligent Traffic System)and how it may be used:
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

18. Define GPS and two ways it is used today: ________________________________________________
______________________________________________________________________________________

______________________________________________________________________________________

19. Bar codes are currently used in many forms of transportation:
[  ] a.  True
[  ] b.  False
20. The first action you take when a loss or damage is discovered is to:



[  ] a.  call a Lawyer


[  ] b.  file a formal claim


[  ] c.  file a preliminary claim


[  ] d.  notify U.S. Customs


[  ] e.  file a claim with the bank

21. Provide six key considerations in determining the quality of logistics services:

_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
22. Define and very briefly explain:

JIT _______________________________________________________________________________
__________________________________________________________________________________

__________________________________________________________________________________

VMI______________________________________________________________________________
__________________________________________________________________________________


__________________________________________________________________________________

23. Provide four considerations when establishing a distribution or order fulfillment center:

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________
24. Goods in a Bonded Warehouse cannot be exported without first paying the duties in the country where the warehouse is located:


[  ] a.  True


[  ] b.  False

25. Goods held in a Foreign Trade Zone (FTZ) cannot be further manufactured, produced or manipulated:


[  ] a.  True


[  ] b.  False
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